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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities
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:::I.::l::::::~~::~~~s:~e;p:'e.':o':n:.':.::.o;:.::.::.'.':.: ..::::...::::..::::...::: No 01 ~I~i~~~: % :~S:ed ':::S:d Z.Value 1:::
:::::::::::::::~:~::::::::::::: Orders Due Dates Due Dates Due Dates

o 0 nfa nfa nfa :: 80%

Oct·OOtoo nfa nfa nfa :: 70%

Nov·OO ) 00 00 nnflaa nnffaa nnffaa :...::.' 60%
~, ~

Jan-01 ) 0 a n/a n/a n/a ~~
Feb·01 :::: 0 0 nfa nfa nfa :: 40%

Mar·01 :i 0 0 n/a nfa nfa :: 30%

Apr·01 :::: 0 0 n/a nfa n/a .: 20%

May·01 "" 0 0 nfa nfa n/a :: 10%
Jun·01too nfa nfa n/a ::

[:§:ii~=~=~~:iL:~~L=::g~)~~}i~i~~l~~m'
l[iji~:~~~~~~:::~::::llli:······~·O:·~I········~~,·;1~~~~······i~~·i~~e~I······~~;~:~·······~~~~IU~·····:1 :: .

\:::::::::::::::::::::::::::.::::::.::::::::::? Orders Due Dates Due Dates Due Dates

Sep·OO } 29 2 69% 3.2% 0.98:: 7%

~:~:~~ II1I ~: ~ ::: ~~: ~:: i: ::
Dec·OO :;:: 19 1 53% 06% 2.06 ::

Jan·01 ( 14 0 00% 1.1% ·040:: 4%

~:~:~~ illl ~ ~ ~ ::~ ~.~~ .~:::! 3%

Apr·01 }, 17 0 0.0% 24% .0.65:: 2%

~:~:~~ :::: ~: ~ 63% 1.3% 1.60" 1%

0
0.·00:,' 01 .. 06%% .. 00.

4
4
0
0 ;.1.. 0% +--+--+--+-......~-t---4t---4t---f--.- ....-.,.Jul·01 ,:, 27 0 " 0

p;;:::;;:;;:::;;:~A~U~9i·Oi1~~i~ 12 0 0.0% 0.0% 0.00 ~~ i ~ ~ ~ ~ ~ ~ ~ ~ ~
:r····;i.~~··!~;~;:iii:ir:···::······ ..· ;;;···r·.. ·.·:·.:·..:·..:·.·::>]···············:;··;:~l ..:·..:·:·:·:·:· ·:·~·:~~:f::::::i:!:::I::::::::::::::::::i:':i, Ul ~.....•~•... ~ ~ ~ ~...•..~ .. :E ~

...............}

.. . .:.:.:..:::,:,:,:,:,:,:,:,:,:,:,:,.,:::..::::,:,:,:,:,............ .isclr:.i·: ·piil·······,······ " ,.. .. ::

Illr~:':~~~~;~~:t:llii No of A~I~i~~~: % Missed %S::S:d Z.Value 1:::

::::::;:::::,::;::,::;::,:;:::.... ~~:::::: Orders 0 Due Date~ Due Dat~~a Due D~t~~ on.ofoa :.:::i 80%

;;:00 iii: 87 0 00% 00% 70%

Nov·OO :::: 58 0 00% 0.0% 000 :: 60%
« ~

Dec·OO :::' 0 0 nfa 0.0% nfa :: 50%

F
Jeabn'·0011.:.::,:.:.::,: 0 0 nfa 0.0% nfa :: 40%

5 0 00% 0.0% 000 :,

Mar·01 ) 24 0 0.0% 0.0% 0.00 :: 30%

Apr.01 too nfa 0.0% nfa :: 20%

MJUanY..0011 ::,:.;::,:., 204 00 nfa 0.0% nfa :: 10%
00% 00% 0.00 ::

Jul-01 t 48 0 0.0% 0,0% 0.00 ~~ 0% "'-:s"'-:s"'-:s"'-o·c--~·,--0"'-0"--0",--~",-"'0",-"'0·

111···:·:·:~:;:·0.;·~;;;~;:flllr·:·.·:·:·.·:·:·.·:·:.·:~~;:·I:·:·:·:···:· ..:·:·:·:·:·:·:·:·:·~· ..r·:·:·:·:·:·:·:·:·::·~:#r:·:·:·.·:·:·:·:·:·:·:·;·::.~I:i:i:!:l:::::i:::::i::::~;:i::::......... i ~ ~ ~ ~ ~ ~ ~ ~ ~ .. ~ ~ .

."

2%

2%

.:
n/a ,:

n/a :~

n/a ~~

. . .

~~-~~~':~~~;";.~~;,~~~~-:~:,~•.::: I
Oct-DO ::~: DOnia 1.1% n/a ~! ~,

Nov·OO } 0 0 n/a 17%

~:~:~~ III, ~ ~ ~;: ~~:
Feb·01 mOO nfa 14%

Mar·01 :,:: 0 0 nfa 2.1% nfa" 1%

Apr·01 i::: 0 0 nfa 24% nfa ::

May·01 ,::; 0 0 nfa 13% nfa:: 1%

Jun·01 =::: 0 0 n/a 10% nfa ::
Jul·01 :J 0 0 n/a 06% n/a:: 0% ...-+--~ot---ft---f..--..--..--...-+--+--+--..

'.·..·..·.1.·..2·..· M·..·..·oA.·..· ~T·?.0·:.°ta..· 1.·,·.·I·:..:~:::i:.::.:·'.I··.··.··.··.··.· · ~ ~ nfa ~.O'~ ~/~:: i ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~
::J . '. . '0 J. : ·~·.l·.···.···.·:·.···~i~r··.·.···.'··.··;·3.~lii:iI:ir:i::!!:i::ii:!!:!i'!r:!.. : ~ ~ ~ : ~ = ~ ~ ' ....

271 . No. 47b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

August 2001

Kansas City, MO

imm~::~~:~~~~~:;':·:·:""~'~'i~S~~-""';~'~i~ii:······'~v~:~e~······~~:~:~···_···~:~~,u·e·····::···';:::' :,:.:.._..,::i

:i""::::::::::::::::::,',:,:,,, ,:",',:,:::::i::: Due Dates > 30 Days > 30 Days > 30 Days 80%

Sep-OO :,,: 0 0 n/a 0.0% nnllaa :,.i....
Oct-OOtoo n/a n/a 70%

~:::~~ Iii, ~ ~ ~;: 92~: ~;: " 60%

Jan-01 f 0 0 n/a n/a n/a :; 50%

Feb·01flO 00% 00% 000 :' 40%

~:;~:I : : :: o~~ ::I::
!.! Jun-Ol I ~ ~ n/a n/a n/a :, 0% +-_+-_+-_+-_+-_+-_+_+_+_+_...._ ...

Jul-01 { n/a n/a nnlla
a :':"'.~ a 8 9 8 a a T"" a

~~ Aug-01 ~~~~ 0 a n/a 0.0% 6. 13 > u c .D ~ ~ ~ ~ 9 .:n

:JL ..:i§E~.:I~;~!J!iiC:.:.:.:.:.:.:: :.:.:.::::.~:.:.i:.: :.:.:.:.:.:.:::::.:.:.:.:~:J.:.:.:.:: :.:.:.:.:.~::~~::L::.:.: :.:.:.::~9.::~~I:::::i:j:i:i:::::::::~::I:::::::;::~i ~ : : ~ -= :..~ ~ : ~ w.: = ~ : ::
;ji:!~~~~~~~~:~~~fl!I····#·~·i~s~~······;~;;i~~~~i s·~~~:~~~~i~~·(~~j~:~······· ~~~~lu~·····II.. 1::: ,----------------------,
}" :,:,:,:",:j"",:",:':':':':-:"':':',:::: Due Dates > 30 Days > 30 Days > 30 Days '" 80%

Sep·OOtoo n/a 00% n/a :I

~:~:~~ :ii: ~ ~ ~;: ~~: ~;: ::: :::
Dec-DO::; 0 0 n/a n/a n/a ::: 50%

M~:a:r:-O~~l .:i.,:::::.:,:::.:i O~ O~ ~;: ~~: n;a ::: 40%

n/a n/a ~/: i:i 30%

Apr-Ol ::=: 0 0 n/a 0.0% n/a :,: 20%

May-01 f 0 0 n/a n/a n/a m 10%

JJuUnl-'0011 '.::':...:::' 0 0 n/a n/a n/a ::: 0% +-_+_+_+_+_+_+_...._ ...._ ...._ ...._ ...

.................~.~~.:~; .. ~1..... ~ ~ ~;: O~: ~;: :iJ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
if 12 Mo. T~talIJ...... .. ·.·:·~·:1::: : :.:.-.: ·~·-·r···:·:·:·:·:· :.: :.~~~ U:l:t~:~::I:~~:i~:t~::::I~::::~::::j~:::i:~~::~:~:~::~~:~:::~::::I!iL : ~ ~ ~ = ~ ~ : ~ : ~ ~ '.' .' .. .. . .

1- _. -- 'SWBT I:,
I---AII CLEcsl ::

~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 30 Days:r::rllilili:::('Ht'·· , 053' ·r···.... .., . .. . .
" Measurement r All CLECs SWBT 100%

i., 47·13 .......:::: # Missed # Missed % Missed % Missed Z.Value::: 90%

"""""":':'}::'~o"':c'~t\o~o~:l.!....:.:.: Due Dates
oO

> 30 Days
oo

> 30 Da~:a > 30 Da~:a nla I: 80%

~ nla n/a n/a m 70%

D
NeOcVOoOo :.i...::.i..., 0

0
00 nla nla nla ::: 60%

- n/a n/a nn/laa :.~.\: 50%
Jan·01 too nla nla
Feb.01 :::: 0 0 n/a nla nla ,,: 40%

Mar·01 :m 0 0 nla nla n/a :\: 30%

~:~.~~ jill ~ ~ ~;: ~;: ~;: :11 ~::
Jul·01 :::: 0 0 nla nla ~;: ::. 0% g -g -g·,--g·,,--o·co--o·,--o...!.- o..- o>- ';j;..- §>--+o

Il: ~..~::~n~r~I:IIIIL:.: ::: :.::::..:.:.:.:~::..1.: : :.:.:.. :::.::':.:.:.:;:.1.:.:.: :::.:::.:.:.::..:.:.:';fJ.:.:.:.: :.:.:.·::.:.:.:::2;I\::::::::t::::::::;::::;::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~... . .

I-·_·_·SWBT I
I~AIICLECsl

90%

lr::~:::~:~~~::~~@:r""""""""""'~,;'~~'~~~····isD·N·~·B·Ri.. ······~~~~·························i~· 100% ~----------------------,

,:::::,:":,,,:,:,:;,,;,,::::: ",\:~::: ~u~i~:~:s : 3~i~::s ~3~i~::~ ~3~i~::~ Z·Value

Sep.OO t 2 0 00% 00% 000 ::: 80%

Oct.OO:::: 1 0 00% 00% 000 ':: 70%

Noy·OO :il 1 0 00% 00% 000 ii: 60%

Dec·OO ':" 1 0 0 0% 0 0% 0 00 ::, 50%

Jan·01 mOO nla 0.0% nla :::

Feb.01 r 1 0 00% 0.0% 000 ::: 40%

Mar.01 :::: 0 0 nla 00% nla ,:, 30%

Apr·01 I 0 0 nla 0.0% n/a ::: 20%

May·01 r 1 0 00% 00% 000 m 10%

JJuUnl·0011 :.:..:.:.. 0 0 n/a 00% nla :': 0% ...._ ...._ ...._ ....-<....-<....-<....-<....-<........................4
. 0 0 n/a 0.0% nla ::' 0 0 0 0

Aug-01 j~~i a a n/a n/a n/a '~~ ~ ~ ~ <;s ~ ~ ~ ~ ~ ~ ~ ~
::I~..'":'":·1:;;;·;::;;;·~i·.~6i···:·i::ib~;~:~~;iil[·:·.·:·::·:·.·:·.·::·:·:>:r·····:·.··:·:·:.·.·:·:·:·~·:r··········· ..:·:~··~;r·:·:·:·:···:·.·.·.·:·?:·~~1\i:i~:::;~::~11::~::ii!t;;l ~ ~ ~ ~ = ~ ~ : ~ = : ..

70%

60%

50%

40%

30%

20%

10%

0%
0 0 0 0 ;:;; 0 0 0 00 0 0 0

~ ';i' <;>Q. 1'; ,:. " c: ~
,:., Co "5 '"~ a ~ -'lJ "

0- ro " "{fJ a z 0 LL ::;: « ::;: ..., ..., «

..................... •................... ...............•. ~ :::.

::,f~:~~~i~~::~r!:: # Missed A~I~i~~~: 1::i~~e:1 %S:S~:d Z.Value ill 1::: -r-----------------------,

:. :::: i~!
:r:r"::,~:,:"'{,;~'~:~~:':[:~ Due Date~ > 30 Day~ > 30 DaYn~a > 30 Da:

a
nla ;1 80%

Oct.OO :::: 0 0 n/a nla nla ::: 70%

Noy.OO ::,: 0 0 n/a nla n/a i 60%

Dec.OO :::: 0 0 nla nla n/a i 50%

F
Jaenb:0011 :'.'::. 0 00 nla nla nla :i: 40%

o ~ n~ n~ili

Mar.01 :::, 0 0 nla n/a nla :,: 30%

Apr.01 f 0 0 nla n/a nla ::: 20%

May.01 too nla nla nla i:: 10%

JJuu~:~~ ;:i ~ ~ ~;: ~;: ~;: ;; 0% ...- ....- ....- ....- ....- ....- ....- ....- ....--....-<.....-+
.' :::: ::: q8qqqq'i~1°~O

:i[:·:·:;·~:·~;~;;~;·.l!lr·:·:·:·:·:·:·::·:·.:·.·:·:·;:.r:·.·.·:·.·.·:·.·.:·:·:·:·:·:·~·:r::·:::·::·:·:··:·::·~;~I·:·:·:·:·:·:·:·:·:·::·:·::;;I:;!\::i:::I::I::i:i~il:I~I : :. : ~ = ~ ~ : ~ ::~.:.:.:.:.:.~.:.:: :.;:.:.:.:.:.:.:.:.:.:.:.:.:::.. :.:..: :.:.:::.. :.:.:.: :
~za~";;,~~~~~;~,~';~~~"~::::l···,~····················· .

Sep·OO :,:, 0 00 n/a °o.OO%"L nnl/aa '.::::.'::.:::
Oct-DO ::;: 0 nla"

Nov·OO ,:,: 0 0 nla 0.0% nla i
DJaenC:0001 ':.;':.' 0 0 n/a 00% nla :::

'.:. 0 0 nla 00% n/a ":

Feb·01 "': 0 0 n/a 0.0% nla :,:

Mar·01 m: 0 0 nla 00% nla m
Apr·01too nla 0.0% nla '::

~:~:~~ j!\: ~ ~ nla 0 0% n/a i::
f ~ O.~ n~r

Jul·01 :::: DOnia 0.0% nla :::

Aug·01 :;:: 0 0 n/a nla nla ":

.:::::I·p.··.··.··::::::.··.··1·::::::·.·2·.··.·::::::·M··.-·.·~o· it·T··.··o·i·.·:ta··.~··.·I·.·I·:···:.::·.'.:·.::·::1".··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.··.0··.··.··.·1'.··.··.··.··.··.·· '" :.- : .. .··.·:·.·.·.·.·.·~··r:·.··:·:·.". ··.·:·:·:·~I~. C:·:·:····· ..···:·;·:;~li.:ii:;:I[!:;;:::i.:ii.;i:;::::{ ...............................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

August 2001

Kansas City, MO

I: -····SWBT ri
' All GLEGs ';

~

::m::~;!::~~;:'~::~:~::::ir"'"'''''''''''''''' ;;I'~~~~~""'''' ·VGP·L.. ·.. ·.. · ~~~~ "::'" .~.~~:~ 'j:

·:.,.::}":~~;;;,:17,,,,:;:,:~'1: ;u~i~:~:s : 9~i';;::s ~9~i~::~ ~o9~i~::~ Z-Value 90%

Sep-OO :::: 0 0 nfa 0.0% nfa ~~ 80%

::I : : ~: ":: ~:I::
Jan-01 ~;~, 0 0 nfa nla nfa ~,

« ~ 4~
Feb-01 :::: 1 0 0.0% 0.0% 0.00 ~;

~~;:~~ ,1:1 ~ ~ ~;: ~;: ~;: :: ~::
~:~:~~ :::: ~ ~ ~;: O~: ~;: :: 10%

Jul~01 f 0 0 nfa nfa nfa ji 0%0·>--e8>--e8>--e8>--e1;i>--e'i'~-eo~-eo~-eo~,-~o~,-·-~o~

11[.::>::~:~.;'::;';'~;~llll!r:.:::.:::.:::.:.:.:.:.:.:.:.:.i:.:L.:.:.:.:.:.:.:.:.::.:::.:.:.:~:.I:.:.::.:.:.:.:.:.:.~::~;J.:.:.:.::.:.:.:.:.:.:~:.;.~J:::~::::::::::::::::::::::::~i:i:::ll ~ ~ ~..w •..~••.••.•.••.= : ~ :. ~ = ~ ! ::

I· ·····SWBT 1
1 All GLEGs I

.....................

I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

9
Ol

'"«:

90%Z-Value

:::r:r::,mf:I:::::::::::f:::t: 1" 1' ·083·· .. ·.. ·.. ·.. ·.. ·.. ·.. ·.. ·.. ·.. ·.. ·.. ·.. · ··{.. . .. 1' .
" Measurement ;",I-------A'"'I-:-IC=L=E-=C-s--..:::::::::.--.-S"'W'""'S""T=---.-----l::,' 100% ,---------------------,

,. 47 - 21 ':,: # Missed # Missed % Missed % Missed

,{"""""":":"",}},,,,, ·,·""i: Due Dates > 90 Days > 90 Days > 90 Days
sep~~~'T:: 0 0 nfa nfa nfa ::: 80%

~:~:~~.·:.,:,i,:,·: ~ ~ nfa nfa nfa ': 70%

Dec·OO :", 0 0 ~;: ~;: ~;: ::. :~:
Jan-01 f 0 0 nfa nfa nfa f
Feb·01 :::: 0 0 nfa nfa nfa ::: 40%

Mar·01 I 0 0 nfa nfa nnffaa :.:.:. 30%
Apr-01 m: 0 0 nfa nfa 20%

May-01 '.':'.': 0 0 nfa nfa nfa :::
.... '" 10%

l:;i~I~L~~jI"::;.:IL~~~=jl..i! ~.i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~..

60%

90%

20%

70%

80%

40%

30%

50%

100% .,-------------------,

::::::::::::::'::"mHmmm'::::::{{ .. ·.. ·.. · ',SD'N': ·BRI· .. ·.. ·.. ·.. ·········· .. · ,.
Measurement jl------A"',-:-,-=C-:-L::E::C'--S-":::::::'::~~""""-:::S:-:W-;:8:::T;--.------l::·

:\,':":,,::,'~~,:,;"~,~:,',::::,,,,::i~ ;u~i~:;:s : 9~i~:~ ~9~i~::: ='9~'~::: Z-Value:::

Sep 00 ;::: 2 0 00% 00% 000 ~::

N
OOctV:_OOOO ..':.::...: 1

1
0 00% 00% 0.00 I:
o 00% 0.0% 0.00 :::

Dec-OOm 1 0 00% 0.0% 000 ",

Jan-01 :::: 0 0 nfa 00% ~fa :::

Feb-01 I 1 0 00% 00% 0.00 :::

~:;:~~ :.:: ~ ~ ~;: ~~: ~;: ;::
May-01 m 1 0 00% 00% 000 ::i 10%

:: JJuu~:~~ :::: ~ ~ ~;: ~~: ~;: ::' 0% +--+--+--+--+--+--+--+--+--+--+--.

:If····.;·:;:·F.;~~;;~;llllr:·:·:·:·:·:·:·.·:·· ~.1 ;.I.:·:·:·:·:·:·:·:·:·:·:~:·;~i·:·:·:·:·:·:·:·:·:·:·:·~·;:.;:I::::::::::::::::::::i:::::::~)i:::II ~ ~ ~ ~ ~ ~ ~ ~ ! ~ : ! .

I
····· ·SWST I
~AIICLECsl

... . . .. .

::'::~~~~~~~~::~~::I:lr·····: ·~·i·~:~·:·..·········;·,·;~i;;········ ..i·~D~,~~~·I···· ··· ..~~:;~:·:·············: __~::~·~·········1~1'·· ';:~:"" . . . . .

:',}}}:},f:},:,:,":': ,::;:,t Due Dates > 90 Days > 90 Days > 90 Days 80%

Sep-OO ? 0 0 nfa nfa nfa ",

Oct-OO / 0 0 nfa nfa nfa ::' 70%

Nov·OO iii 0 0 nfa nfa nfa ::: 60% I~ ASWIICSLTECS I
Dec-OO "" 0 0 nfa nfa nfa ::: 50% ----...--- ,I

F
Jaebn-_0011 :.,'.i.::., 00 00 nfa nfa nfa ':' 40%

n/a n/a n/a ~~~
Mar-01rOo n/a n/a n/a m 30%

Apr-01 ? 0 0 nfa nfa nfa :,: 20%

~:~:~~ Ii!: ~ ~ ~;: ~;: ~;: ::1 10%

Jul-01too n/a n/a n/a ~i~ 0% g·,--g·u--g·,--g·,--o·c--o·,--o·~--o·,,---o·, -~o·,-~o·,-"'0·,

:!I·:·:·:·~·:;.·0.;·~;;;~;J,iil:·:·:·:·:·:·.·:·:·.·:·:·.·:·:·:·;:·I·.·:·.·.·:·.·.·:·.·.·:·:·:·:·:·~·:I·:·:·.·:·.'.: .·:·.·.·:·:;::r··.·:·.·:·.··.·:·.·.·:·.·.·~~.I:E:l:~::;:~ii~:::::~::i~:i:~:II , w.:-" : : , ~ = : w~ :...w~ = =, : , :

t:~:~:~:~:::::::~:~:::~:::~:~:~:~:fr~:~:f Due Dates > 90 Days > 90 Days > 90 Days j~j
o 0 nfa 0.0% nfa ::: 80%

o nfa 70%

o nfa 0.0% nfa ": 60%

~ ~;: ~~: ~;: ::: 50%

'" 40%a n/a 0.0% ~8
:::

~ ~;: ~~: ~;: :': :~:
o 0 nfa 0.0% nfa :,: 10%

o 0 nfa 0.0% nfa :::

.....:j...":]~··~r ·.·.·.··.:·:~.jL":!~!L!m!.~"'~!m~m.!.~~~~".~~.m ..mmmmm~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
..•.•...........••...........•.•..........•••.............•••. ~ .... .....................•...•........•....•..........•....•...............•...•.........•..•..•.....•...••.•...........•.•. ~

45.0,---------------------,

Z-Value 40.0

1

- _ .. "SWBT I
--+---All CLECs I

1

- - - - - -SWBT I
--+---All CLECs I

60

1.0

0.9

0.8

0.7

0.6

0.5

04

0.3

02

0.1

00
0 0 0 0

~ a0 0
~ 9"'- -t; u 1:.

Q) a 0 Q) .!'l Q)
(fJ z 0 u.

::lln:n:::::r:::::trl:;······· "Di~'ii~i's~i;~~;i'b~~' Li'~~ ·iD"SL)··················.\

::::}::::~:;~~,::::t,:/:: ;u~i~:~:sCLE:~~a~~ ~~~~~. Z-Value III :::

~~:~~ j.: ~ ~;: ~.~~ ~;: :i: 12.0

Noy-OO I: 0 nfa 2.00 nfa ::: 10.0

Dec-DO t 0 nfa nfa nfa ::: 8.0
Jan-01 0 nfa 3.33 nfa ,:,

Feb-01 ::: 0 nfa 14.50 nfa :::

Mar 01 :': 0 nfa nfa nfa :::

APr:01 ::: 0 nfa 1.33 nfa .:: 4.0

May-01 0 nla nla nfa ::: 2.0
Jun-01 t a nfa nfa nfa Ii .' .
Jul-01 1j1" 0 n/a 3.00 nlfa ::: 00 ~ 9 8 8 9 'i' ~ a 9 ~ S' 9

. Aug-01 . 0 n/a n/a n a::; 0.. () :> Q C ..a ra ~ ~ ..... ::::J C) :

·:r:·:·:·~:i::0.~;y~;i;:Ji!t::::.::.:::..::::.:.:::.::::::.~:.:r:.::::::::::.: ..:::::::::.~;,~::J::::::::::::::!:::::::::::!!:!:::::::::!::::!!:::::!:!:::!1::::::::::::!!:::!:::t ,:, ~., ~ ~ 'm~ ~." ~ .., : w~ ~ =.., ~ , , :
:::::::~::::~::::::::::::::::::::::::::::::::::::::.. ···DDs······················· ':::' , :

:r,:~:~~~~~~~:~~;::,:::: # MiSS~~ CLE~:g No. A~:~: Z-Value ..::..:1.:..'

::::::::,:::~,,::,::,}:,:::::::::::::::::::::::::J:--::O:,:u;;;e..:o:;a:;t=es=--if-..:o:;.f..:o:,:a"'y=s_l--'o"f..:O:.,:a"y..:s_t- --:-I
Sep-OO :::. 0 nfa nfa nfa ;:

Oct-DO ':: 0 nfa nfa nfa m

Nov-DO ::: 0 nfa nfa nfa m
Dec-aD m a nfa nfa nfa :::
Jan-Q1 ::i 0 nfa nfa nla ::
Feb-01 ::; 0 nla nla nla ::'

~:;:~~ I:: ~ ~;: ~;: ~;: !:!

M 01 0 nfa f nfa :::

JJ:u~:~~ Iii ~ ~;: ~;: ~;: :::
~~ Aug-O 1 ~:~ 0 n/a n/a n/a :[[

:.:::.i.·.·.·.·.·.·.·.· ;.··.2.·.·.·.·.~.·.·.·.·.~.·.·.·.·.·.·.~.·.·.·.~.·.·.·.;.·.~.·.·.;.:I.:::.:::l ·.·.·.·..~.·.·.·..··.·I·.·.·.·.·.·.·.·.·.· :·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.~.·.·.·.i.~.·.·.·.·.j : ·.·.·.·.~.·.·.;.·.~.·.·.:I.::::..:.:;:..:.,:..i.::..i.::..:.,:..i.::.::.::..:.I..i.::..:.::.. :.::..i.::.::.::..i.::..::..:'.::.::..::..::..:.: .

. - . .,. . . . .

1

-··· - -SWBT I
--+--- All CLECs i

60.0

70.0 y------------------,
::::::::::::::::::::::::::::: ::::::.::::::::::::::::. . D's1············ ~~~

!!:,::':~:~:~~~~;:~~';:"::·jl:f--#-M-iS-S A.,.ed.,.II-C-L-=E"~,...:-9-N-O--:::..;:...-'A-~"':.,..-=~-=:,....-,,.....-z-_ v-a-I-u-e--l:::

::::-:·:::::·:::·:·:·:::::~:::~:;':l:!:f-D::...:.ue--::D"'a:;.te:.,:~'--I_",o-,f :;co.:;a'-ys"n-/a+--'O-'f.:;o.oa'-ys.:.n-fa+----n-fa-f:1

Oct-DO i 0 nfa 60.00 nfa t 50.0

Noy-OO ::: a nfa nfa nfa :::
Dec-aD ::: 0 nfa nfa nfa ::: 40.0

Jan-01 ::: a nfa 3.00 nfa ::: 30.0
Feb-01 ::: a nfa nfa nfa ,::

Mar-01 ::: 0 nfa nfa nfa:1 20.0

Apr-01 m- 0 nfa nfa nfa ::
May-01 ::: 0 nfa nla nfa ::: 10.0 ~

Jun-01 :=: 0 nfa nfa nfa ::: 00

A~~:~: I·! ~ ~;: ~;: ~;: ::! 8·",->--~",~-4~~-4~~=""'~""'':'''''~'''''-,;",·, --O -O..>->--O.."'~-49 -+%

r::·~r::::.:.:::::;::::.~:::;:.:~:::l :i~..2:!::::::~:ii.:;~i::l::;:!ilil.::::.:.:.:.:.::::.::··· .::~:J:.:·:::.::::::::·:::::·:::::~~~:r:::::·:.:::::::::.:~:~:·i.9.:!:i!!::::!l~!::!:::;:!::::!:i;::jt : ~ ~ ~ ~ ~ ~ : ~ = : : .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

August 2001

Kansas City, MO

Average Delay Days Due to Lack of Facilities

I
- _···-SWBT I
-+-All CLECs I

1

- - - - - -SWBT I
-+-All CLECs I

140,------------------.,

12.0

.........................................................................................................................................................................................................................................................:

00
0 0 0 0

~
;;; ;;; i ~ 9 ;;;0 0 0 <;> 'Z"'- i > u .6 l5. ~

rnQ) 0 0 Q) .!!l Q) <Il <Il .;; "(f) z 0 u.. ::;; -< ::;; -<

Sep-OO , 0 nla 11.57 nla i
Oct-OO : 0 nla 5.25 nla :t
Nov-OO : 0 nfa 840 nfa !i::

Dec-OO 0 nla 9.00 nla ,:;

Jan-01 0 nla 4.33 nla I:
Feb-01 0 nfa 4.20 nfa t
Mar-01 0 nfa 8.00 nfa :::'

Apr-01 0 nfa 8.25 nfa ::;

May-01 0 nfa 5.00 nfa t
Jun-01 0 nfa 5.50 nla t
Jul-01 0 nfa 5.00 nfa :'::

.. Aug·O 1 . 0 nla nla nfa m

:·[ ·1X0.~;:i.~~;]·[.:::::: ~.J ..:::.:.::::.··:.:.::::.:.: ..~.(;r::.: ..::.:::·..::·:.:.:.:.:.::?>~:l:i::::::::::::·:ii:i,:!i::::i:::::::iiIiii::i: .

10.0

8.0

6.0

40

2.0

... -'

.. " -
/

- - - - - -SWBT l
-+-All CLECs I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

n/a

230

411

8.00

3.82

4.04

,
"

"

25

30

20

15

35,---------------------,

Z-Value

Average Delay Days for SWBT Caused Missed Due DatesProvisioning Specials (Resale)
.................... . .

111t~~::~~:~~~:~.·.~.:.n.·.~.;.•::.~:.~...·:.I.:)..:::.:.r--,#;-:Mc;:-iS--'S:--'~;;.I.:C;:L.:E.:~~:_9--:-N,..0_V--lGPL A~:~:
):••••••••••••••;:::........;:•.: Due Dates of Days of Days

~e;:~~ ~:: 2~ 2n~~ 1~~~
Nov-DO ::: 8 8.63 31.38

Dec-OO i 9 6.00 20 17

Jan-01 :~: 10 4.30 32.57

Feb·01 i:i 1 1.00 2.64

Mar-01 :" 17 7.18
Apr-01 :.: 6 100

May-01 ~:: 1 5.00

Jun-01 0 n/a

Jul-01 ::. 0 n/a

o n/a

Digital Subscriber Line (DSL)
45,--------------------,

I
·· ····SWBT I
---+--- All CLECs I ~

;;;
OJ

;;;
c

,.', .

;;;
c

..... ~ ~

O+-__.-_+_~.-_+-+___.-_+_--<....__+-+_---.

~
a.

20

5

25

40

30

35

10

15

Z-Value

Mar-01 '.,:::

Feb-01 .::

Sep-OO i

~:::~~ :::
Dec-OO::

If
1.0,---------------------,

Z-Value 0.9

0.8

0.7

0.6

05

0.4
[
_ .•• - -SWBT I
---+--- All CLECs I

0.3

0.2

,""

60.0
"
".,

70.0,-----------------------,

40.0

50.0

200

30.0

10.0

Z-Value

3.00

2000

nla

nla

n/a

17 00

n/a

DS1

1:1 Me:~u~~~ent :.il--'#;-:MC;:-IS--'S:--,~::,I':C;:L.::E':~'::-g-. "N"'o-.--I A~:~:

i.~:••:•••~.:.{r~:~;:~~·]iI-'D:.:.ue:"":;D--,a--,te;,:~-+_o:;f--,D:;a",y--,S~-;-:+-_o--,f-=D--,a"':o--,sn-~-~+------I

Nov-OO ::: 0 n/a n/a

Dec-OO ~~: 0 n/a n/a

Jan-01 iOnia

Feb-01 iOnia

Mar-01 iOnia

Apr-01 ionia

May-01 ::~ 0 nla
:.:

JJ::~; .:: ~ ~;:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

nfa

1- - .. - -SWBT I'
I-+-AII CLECsl :

q
m

"«

o
o
U

1.0 -r--------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 +--__..-....~~.....- .....__..-....~~.....- .....__+
g
c.

Z-Value

nfa

nfa

nfa

n1a

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

::t~!:~:~:;~:~~:~:~:::ir'''''''''''~II' ~~'E'~~'" 'D53' .~~~~ .

0"'~ ;;:=: ;;:;:: :~o::::
Nov-DO j~! 0 nJa n/a

Dec-OO '" 0 nfa nfa

Jan-01 :\: 0 nfa nfa
:::

Feb-01 '" 0
o
o
o
o
o

All CLECs
45.0,--------------------,

"

40.049 . 06 ::. # Missed AV9 No.

::.:~,::;;;:,:'.::ll':":ll.:.:"'::::"":.~"':.:~"'::~;;;:,::o;;;:'~"l':.:::: Due Dat~~ of D;;60

~:::~~ 'j: : 3~:~
Dec-OO ", 2 6.50

Jan-01 ::: 0 nfa

Feb-01 ::: 1 5.00
Mar·01 ", 1 1.00

;:;:~~ 'I ~ :~~
Jun-01 i 0 nfa

Jul-01 ::: 2 13.50

II ···.~;:·~:.:~;;~;)iI::·:·:.· :·:·:;~·:·I.·:·:.·:·:·········· nfa

Z-Value

350

g
,;

o
o
U

a q
"

80.0

400

600

1200

1600.,------------------...,

140.0

100.0

Z-Value

nfa

nfa

nfa

139.00

Measurement '.: All CLECs
49 - 07 1-.,.#-M-i-ss...:e.::d~:;::::::::A.::V-9....,.,N-o-l

::::::""}"::::'~~'~i~~":;r--:D:.u::;e:..::D.::at::e:::~-+___,o::f..:D::a",y..:sn-f-a+-....:::.-=.::=-t-----+

Oct-00 ::. 2 1000

Nov-OO ':: 25 5.80

Dec-OO m 0 nfa

Jan-01 m 0 nfa

~:~:~~ !" ~ ~;: ~;:
Apr-01 iI 0 nfa nfa

May-01 ::. 0 n/a 1.00

Jun-01 ,j: 0 nfa nfa

" Jul-01 :': 0 nfa nfa

:: AU9-01 ::: 0 nfa nfa

r··.·;·~·~<?;;:;:I;:ltr:·::""·:·:.""·:··.::z..::z.. ::z.~z!..$<[."":""::z,::z;;iil······F····~~iilbTJJlmin:

45.0.,-------------------,

Z-Value

5.0

300

0

~
q ;:;

~ q q0
~ 9U .c ~ <:

~
m

" '" "
0- '" " "0 -, LL :;: « :;: -, «

00 ..-~~....-_+_-.....~.__~~.....-_+_-.....-.__~

g
c.

400

35.0

25.0

20.0

150

10.0

b~49"'.,,;0;;.:8=,f.::.
~~:r~:r~:~:~:::::::::::~:::~:~:j::: ~:~:{~j._.:::::::..::=:::..+_...:::..::::::!.:---'+_....:::...:::=-+_-_----{

~;:~~::: ~
Nov-OO ) 0 nfa

~:~:~~ Iii ~ ~;:
Mar-01 ::: 0 n/a

Apr-01 0 nfa

May-01 0 nfa

Jun-01 0 nfa

Jul-01 0 n/a

~""'riAiu~9Z-0';:;1~.::'p""';z;:::;:;:;;;i°*''''''::;:;:;;;rinii;fal$;z;:::;:;:;;;ci5lbl8l8riii¥
::I ...1?~0.!~t~;Ii:ir······· ..········ .. ·
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Maintenance - Specials (Resale)
i~ffrrtrmmmmmmmm~~~""'" ,', .

Mean Time to Restore (Hours) - Dispatch··VGPL·········· ::: .

3.17

592

nfa

nfa

3.38

nfa

Z-Value

nfa =:

9.0

8.0

7.0
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a a 9 ~ 9 ~.!.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch

............................. ...•.................................................. ................................................. ~

8.0,-------------------,

2.0

0.0
0 0 0 0 0 0 0 0 20 0 0 0

~ 96. .,. > " C: .6 ~ >. §'"
0 0 '" '" '" '" 0- '" ::>

(/) 0 z 0 -, u. ::;;; <l: ::;;; -, -,

I
······SWBT I
~AIICLECsl

f
-_... ·SWBT l
~AIICLECsl

I
····· ·SWBT I
~AIICLECsl

"

"

, '-

~ 0 0 0 0 0 9 0
.6 ~

~ >. § ~ '"'" '" '" '" J.-, u. ::;;; <{ ::;;; -,

.........................

".,

~
J.

................................................................................................................1

~;::: 60

7.0
Z-Value
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

1

- -····SWBT I
--+-All CLECs I

1

- - ----SWBT I

--+-All CLECs I

-
, - -- . -

0 0 0 0

~ a a <;' <;' <;' ~0 0 0 <;'
~6. -t; > u .6 c. >- c :;

<lJ 0 <lJ
~ <lJ III III ::J -, ::J

lfJ 0 Z 0 u. ::;: -0:: ::;: -, -0::

........................................................................... -.... " ',' '.' .. '" ',' ~:' -. _.. - - - ~:

~ .R:;:£',C,,~.;~~~:,~OO£~:. 'v.,"' :: I
Oct 00 1 : ". '"~: ~~I

~f:fI j ~; ,~ ~~I::
May-01 ::: 0 nfa 0.08 nfa ::

JJuu~:~~ ::: 0 nfa nfa nfa:: 00 i:

':: 0 nfa nfa nfa i: :::.~::::Aug-01 .:: 0 nfa nfa nfa ::

[l~.'.:~~~'. ~::iii:~.:!~~.t~1:1:::[. ::'.::: .::: .:::: .:.::.:::::EJ:· .'. ".: :.:.:::.. :::·····~!~l:·:::··:·:··:::··: :··:·::§F:lii~i:::;y::~~:::::r::i:::::ii:l:li::i;::: .
........................................................... ·························1i}:~:m~~~::}lrm~}:~}~}r os';" :................................................. ..

') Measurement i~j All CLECs SWBT 1.2
d 52 - 12 .:. # Trouble Mean Time Mean Time Z·Value
\:::::::::::::::::::::::::::{{::::,:::::{ Reports to Restore to Restore 1.0 , :::

i'" ~:r:~~ :j: ~ ~;: o~; ~;:: 0.8 •. ;1.

~:~:~~ i:: ~ ~;: °n~: ~;: 1 0.6 .. 1~~~~:Ecsl ii:

~::~: ,I : ;:: :: ~:! " oj:,::

~::~: iii ~ ~;: ~~; ~;:: 02 .- • - .' :::

JJuu~:~; ··i ~ ~;: ~.~~ ~;: i 00 g g 9 a a a 9 9 ::/

It;;~;;;I~~t~~~'~'::T~:':'~;;;c=;;h.llllllliiLL~JJ'w:,!~~J_,~~~=,=,l",,_,~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0
0 0 0 0 9 a ;;0

~
0 0

6- > U c .6 ~
'" 0 '" '" '"[f) 0 z 0 --, LJ.. ::;;

\/1:::::::::::::::::::::::\((' DS3 ····r······························· ..····· ..··..······· ::

::l Measurement : All CLECs SWBT 1.0
J 52 - 13 : # Trouble Mean Time Mean Time Z-Value

:/:::::?::::::::::::::;~:~:~~:::: Reports 0 to Restore
nia

to Restor~ia nla ::

i Oct-DO :. 0 nia nia nia ::

i Nov-DO: 0 nia nia nia ::

I r:~:: : : : ::I
Mar-01 0 nia nia nia ::

:: Apr-01 : 0 nia n/a nia ::

:.i::: ~:~:~~ : ~O ~;: ~;: ~;: :1

Jul-01 : nia nia nia ::

lr··;·;··~;~;~;;;lf·······:····· ..·········:········:···~'T""'" .··.··~.·.·.;.·.:.·.·.·I.· ·..·.· :.· ·..· ~; : [:.:.:.:.:.:.:.:.:..:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:'.:.:.:.:.:.:.:.:.:.:.~.:.:.i.:.r.:.:.:.:.:.).l\- : ,:w .

1

-- -- -- SWBT 1

-+--All CLECs 1

;;
.0
'"LJ..

~
'"o

- - ** •• ,

20

00
0 0 0
0

~
0

6- >
'" 0 0
[f) z

1.0

7.96:: 7.0

nia ::
-0.55:: 6.0

nia:: 5.0

nia:: 4.0
nia ::
n/a:: 3.0

:.
n/a

n/a

n/a

n/a

nia

0.92

082

068

1.73

0.38

1.72

0.68

0.85

1.25

105

1.45

1.06

Oct-DO: 0 n/a

Nov-DO: 1 0.02

Dec-DO 0 nia

Jan-01 0 nia

Feb-01 0 nia

Mar-01 0 nia

Apr-01 0 nia

May-01 0 nia

Jun-01 0 nia

Jul-01 0 nia

Aug-01 0 nia

il:;:;(:+:t"':~"'~:"';~"':::;"':~:"'~"':~"'~t"':::::i::·j.f-·_··-.'-''-"-''-"'-'~,",';""'I'c",''''''~E=''c","s-"'-"-'·_··_··.:.::is:::·o::.:·N;..·'-'~·.:::B.:.:Rsc:,i·w,.,·'",'~:-:'~,...''-"'-''..,''-"--"-''-''-"-"-'·-··-·ml··..·~·~··T···_···_·····_····_··.._····_····_···__.. _ _ _ _ _ _ _ _..•._•..•_•._•••_.._•._ _ _ _ _ _.._ _._.•._••_._.._ _ _ _ _ _.. _••_•...,.." ................••..•.••.•." "'::

:::::::::::::::~j~::;::::::~::: ....) #R:~~~~e ~oe~:~~~: ~oe~:~~~: Z-Value 8.0

sep-~~': 1 8.33

I------SWBT I
I-+--AII CLECs

,-

2.0

2.5

0.5

1.5

::?::::::::::::::::::::::::::::::::::::::=:::/ Reports to Restore to Restore 3.5

Sep-OO: 0 nia 213 nia:: 3.0

Oct-DO ~ 0 n/a 0,02 n/a jj

Nov-DO 0 nia nia nia

Dec-DO 0 n/a 1.90 nia

Jan-01 0 n/a 3.57 nia

Feb-01 0 n/a 0.50 nia

Mar-01 0 nia 0.60 nia ::
Apr-01 0 n/a nia nia:: 1.0

May-01 0 n/a nia nia

Jun-01 0 n/a 0.08 nia

Jul-01 : 0 nia 131 nia:: 0.0 0 a a ;;
:: Aug-01 : 0 n/a 119 nia :: ~ ~ ~ ~ ~ .6 ~ ~ ~ l ~ 6,

::L..::::~X~·~::::i.~~;.;:lir·.·::::::·:::::·:.:::.:::::::::::::~:::[:::::.:.:::.:::::::::.:.::::::::~~;:r:::::::::.:.::::.:::::::::::<~:~:::.f.:::):::::):::::):::::::::1):::):::::)::):::::):::: J! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

...............................1

1-- -- --SWBT I

I-+-- All CLECs I

.'
'.

", ,

0

~ a ;; a ~ cg,9 9 9u .6 c. c. c '5'" ~ '" '" c. '" ::> ::>
0 LJ.. ::;; « ::;; --, --, «

.. .. ... ...... .................................

1.8

1.6

1.4
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0.2

00
0 0 0
0 0

~6- ..!-
u

'" 0 0
[f) z

n/a

::::::U):)}::::::::::r::rtr···················LiNE' L~'~p' ~~'~i P~rt' C~;;;bi'~~;i'~~':' isDN············· T· ········ '.' '.' '.' ::
::1 Measurement I: All CLECs SWBT 2.0
::1 52 - 16 (: # Trouble Mean Time Mean Time Z-Value
::::,::::::=::: }:::~::::::=: ..:...:..\ Reports to Restore to Restore

Sep-OO : 0 n/a 0 92

Oct-DO ': 0 nia 0.82 nla ::

Nov-DO :. a nia 0.68 nn/iaa ,:",:",:
Dec-DO : 0 n/a 173

Jan-Ol : 0 n/a 0.38 nia ::

Feb-01 : 0 nia 1.72 nia
;:

Mar-Ol . 0 nia 0.68 nni/aa ,:,,:
Apr-Ol : 0 nia 0.85

.
•::. MJaY-

0
0

1
1 : 00 niia 1

1
'0255 nia ::

un- : n a . nia ::
:: Jul-01 . 0 n/a 1.45 nia ::

:: Aug-01 ,. 0 nia 1.06 nia ::
:.:: :: '............. . :

:1.:l}.~e.:.t~.t~.'.H............. 0 I ~~~L 1..::~~.J:::::Ij:iI:j::::ij:)I:j::I:::::::!:::::::I:.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Kansas City, MO

Repeat Reports ("!o)

VGPL
) Measurement :: All GLEGs SWBT
J 53 - 01 :: # Trouble # Repeat % Repeat % Repeat
\:,}}},:"",(,,(:t:: :::} Reports Reports Reports Reports........::

................~~ ..

Z-Yalue

1200% r----------------------,

100.0%

1

- - - ---SWBT I
--+--All GLECs I

Sep-OO ': 1 1 100.00% 1552% 2.31

Oct-DO 3 0 0.00% 1752% -0.80 80.0%

Nov-DO:: 5 0 000% 15.42% -0.95 "

Dec-OO:: 2 0 000% 1467% -0.59 ::
.' '. 60.0%

Jan-01 :: 5 0 0.00% 9.22% -0 71 ::

Feb-01 :: 7 0 0.00% 1105% -0.93 .::.
• 4QO%

Mar-01 .' 16 2 12.50% 1186% 0.08 ::

Apr-01 :: 9 0 0.00% 9.26% -0.96 ::.' .A
:. 20.0%

:. May-01 :~ 4 0 0.00% 11.00% -0.70 f~ ---... - .. _.. _._. -A.. _. _..... _. __ .
:, Jun-01 :: 9 0 0.00% 1006% -1.00::' _/ . ""-

: Jul-01 :: 8 2 25.00% 988% 1.36 ::. 00% +--o - -<o -< 4~---if--"l>--4>- ~-+-~

Ir.·.1·~.·~;·"f;;~;·.il.I ·.·.·.·.·.·.·.·.·.i:.·.r.·.·.·.·..·.·.·•·•·.·.· ·.·.:.·.r.·:·:·.·.·.·.·.·:·.:.·~i;.r.·.·.·.·.·.·.·.;·.;.·~:.;:[:::::i:::i:::;::i:i~:;~~::ill ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I- - - _. -SWBT 1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Kansas City, MO

Repeat Reports (%)

.'

I ..~ ~ ~ I

70.0%

80.0%

20.0%

400%

600%

500%

10.0%

n/a ~j
::

n/a ~!

:r::r::::::mmm:::r" ::::::::::::............... . ~.~; :.: '.' ·.·.·.w ·.· ·.· ·.··.·.··.·.··.·.·.· · ·.· ::

1:11 Me~~ur~~e~;:::i!: #Trouble #~~~~~s % Repeat %S:~~at Z-Value 1::::

:.:..:.:::::.:.:::::;::::({::::. ":':::::::: Reports Reports Reports Reports
:: se~:;;:':::: 0 0 nfa nfa

II Oct-OO ::: 0 0 nfa nfa

Nov-DO 0 0 nfa nfa

Dec-OO 0 0 nfa nfa

Jan-01 ::: 0 0 n/a nfa n/a ::

Feb-01 ::: 0 0 n/a nfa nfa ::

Mar-01 0 0 nfa n/a nfa :: 30.0%
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May-01 ::: 0 0 n/a n/a n/a ~~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Kansas City, MO

Trouble Report Rate (%)
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Feb-01 0 0 n/a 0 30% n/a ::

~:::~; .:~ ~ ~ ~;: ~~~: ~;:" 020%
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Jul-01 ::: 1 0 0.00% 142% -012::

.: Aug-01 .. 0 a n/a 3.28% n/a ~!
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

DS3

August 2001

Kansas City, MO

Trouble Report Rate (%)
...............................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City. MO

Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

:::n?:r:ttf~~~?\t@I' .. . . Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

Average Installation Interval· DSL
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Jun-01 225 475 nla -025:: 0.0.j--+--+--t---r---i--t--t--+--+--t-----'
. Jul-01 137 4.63 nla -037 ::
. ~ ~ 8 ~ ~ q q 8 ~ ~ q 0_, 9.:. Aug-01 :' 121 4.28 nla -0.72 :: Q."" > u c: .0 " " >- c: OJ :

::r:·:·:~:~:·~;>~;~!.:I:r:·:·::·::::·:·:·:·:·:~>:H:r:·:·:':':':':':':':':':':::':':':>::s.~:::r:':':'::'::':':':':·:·:·::>I~:~:l:I:II::II:lI:::::::::::::i: ~ ~ ~.., ,..~ = ~ ~ :.,..w~ =..,..w~ ,: ·..··.·.·.·.·..·.·.·.·.·..·.· ·.w..w •••••••:

-::I!:t~!:~:;~:~ej~~l::·: ·······~~·~f~~::L~~if~~::::~I·R·~~·~i::~~£~::I~i~~i~~~~~;;;~····II····;·8·~······················ :

:::}::::::::::::::::::}::}::::::}\j: Orders (Days) (Days) 16.0

Sep-OO :: 5 760 nla -2.40:: 14.0

Oct-OO:: 7 1557 nla 557:: 12.0
Nov-OO :: 7 15.57 nla 557 ::

Dec-OO :: 6 933 nla -0.67:: 100

~:::~~ :.ii 2: ~~; ~;: :~~: :: 8.0

Mar-01 2 6.50 nla -3.50:: 6.0

Apr-01 4 11.25 nla 1.25:: 4.0

~:~:~~ .11 : :~~ ~;: : ~~~:: 2.0

Jul-01 2 9.50 nla -0.50:: 0.0 -1---+---ir--t
o
--+--t--+--+--+---ir--t--1

~~!~~;;:;;{~~~~~,:~;;~;~,;f~!L~~~~!}~~
55.1 - 03 No. of Avg Interval Avg. Interval Z-Value 9.0

':"'::::::::::::::::::::::::::::::: .... ::i: Orders (Days) (Days) nla ,,:,,: 8.0
se~~~~":: 0 nla 480 :.

~:~:~~ i. ~ ~;: ::: ~;:::::
Dec-OO :: 5 4.40 3.91 0.30:: 5.0

Jan-01 20 3.90 3.44 1.01 ::

Feb-01 41 9.00 4.18 8.34 :: 4.0

Mar-01 22 7.05 5.34 157 :: 3.0

Apr-01 24 4.17 4.92 -4.42:: 2.0

May-01 21 3.52 4.88 -9.39 ::

::.:j. ~E~~ .' .··.··.··.··2.··.!.··.1.··.··.·1.··.··.··.··.··.··.·.·.··.··.··.··.··.··.··.··.··.··.··.~ .•.~.··.i.··.··.·,.··.··.··.·· ..·...··.·.···.··.·.···.··.·.···.··.·.·... 1.·.·•.1.··.1.··.·.·i.::.:::.::.:::.:::.::::.:::.:.:::.=::.::.::~.J.i.:::.i.;.i.I.::.J.;... ::t~~t~}}~. }~~}:·.~:;:·~;:i~;~:;n:·:·:·::·:::·:

nla

14.00
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nla .: 12.0

nla .' 10.0
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:1
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nla 6.0 .
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il.
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!~ 2.0
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Average Installation Interval - Broadband DSL
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··-~~·Li·~~·~~~~i~~·~~~~~i;~~··~~·~~~di~i~·~·i~·~············f····_··_······ _ .
All CLECs ASI Benchmark 6.0 , -,

No of Avg Interval Avg. Interval Z-Value

:) .-:·:·:·:::::::::::::::<.::::::tt:::I--'o:..:.r.::.de:..:r.::.s_+_----'(D=.a=.yc:;s-,---)_-1__:,::(D::.:a:Ly=.s)'-_+- ---I

4.0

Feb-01
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nfa

n/a ~~

nfa ;:
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2.0

I

---+- All CLECs I
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1.0
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'" a. .::
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" '" " "u. ::;: « ::;: --, «
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Orders

::::::::tI:Ht::::::::::::::::::::@(············· "~~"L'i'~'~-~~~~'i'~'~'~ .~~~.~.;~~~ '~~'~'~;~;~~i~~'" '::" :
All CLECs ASI Benchmark 12.0 ,-- -,
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80

[
---+- All CLECsl
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6.0
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nfa

nfa ~j
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nfa ~j
nla:: 2.0

nfa n/a ~j
nfa nfa:: 00 -I--+--+--+--+--.....- .....- .....----<.....----<.....~.....---.

~ ~l ~ ~ ~ I ~ ~ ~
·:·~;;·:f~~:I~I:I~I:I~:I:~I:~:~~:I~j:.............. . ~. .._.~_.......... . ~ ..

Feb-01 0 nfa

Mar-01 0 nla

Apr-01 0 nfa

May-01 0 nfa

Jun-01 0 nla

Jul-01 0 nla

].~·~··~;~;~;:;lt.·:·:·.·:~:·. :'::'.':':':'::':'~':'r:"'.':':' .....:.:...:.:...:.:._...:.::;;.j..:.....:.:...:..... _.

5.0
Z-Value

.... . .
::::t::::::@:::::::::::::::::::t:::::::r········ ···················~;~·;···~h·~·;·i~·~···~··~~~·~;·;;~,·~~··~~·~·~i·~i~·~·;~~.-····.-·······················::····60·,--·--··-··-··-··-··------------------.

til Measurement l:! All CLECs ASI
H 55.1 - 07 t·: No. of Avg Interval Avg. Interval

\.:::::::::::::::::::::::::::::::'.:.::::::::i: Orders (Days) (Days)

4.0

2.0

3.0

Feb-01 0 nfa 4.90

Mar-01 0 nfa 4.99

Apr-01 0 nfa 5.07 nfa:: 1.0

~:~:~~ ~ ~;: :~~ ~n;,aaa II.'

. Jul-01 0 nfa 5.02 00 0 0
:!. Aug-01 0 "fa 5.13 n/a j~ ~ § ~ >- ~ § OJ

\:::~::::~::::~:::::::::}:':':"'" ::): Orders (Days) (Days) 0.8

0.7

r.
. - -.. ·ASI I :
--+--All CLECs I :

0.6
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0 '2 0 0 0 q q
.6

'" & >. .:: :; Cl

" ::;: « '" " --, "u. ::;: --, «
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~:;:~~ J ~ ~;: ~;: ~;: i:
May-01 0 nla nfa nfa ::

.: Jun-01 0 nfa nfa nfa ::

Jul-01 0 nfa nfa nfa ::

:: Aug-01 :: 0 n/a n/a n/a ~!
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Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval - Voice Over Data

August 2001

Kansas City, MO

6.0,---------------------,

5.0

4.0

3.0

2.0

1.0

[
--+--- All GLEGs I
...•• - Benchmark I

Jul-Ol ,: 0 n/a n/a n/a 00 -1--+--..,1---+--+--+--+--+--+--1--......>----.
. Aug-Ol :: 0 n/a n/a n/a § ~

[:::::i:i:~~:::Ef;;:Jl::::::::::::::::::::::::::::::::::::§I:::::::_:::::::::::::::::::::::::::::::~i;::I:::::.:::::::::::::::::.:::::::::.:::::fiiXi!i!:ili!:!i!i!:!i!II::i!::::ii::i w.w.w ·.w.·.·.·.·.·.·.·.·..·.·.·..·.·.·.·.·.·.·.·.·.·.·.·.· ,.~.w : ·.·.·.·..w.·.·.·.·.·.·.·.·.
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.:

Jul-Ol :~
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o
o
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n/a
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j

--+--- All GLEGs I
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Provisioning. Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Average Installation Interval for Loop with LNP
J~@)~~~j~~~~fr~:~: . ··········~·;i··[;~·~·;··~·~·~·~~~·;··~··;·;i··2L~~~··~·~~·~i·~~·~····· ", ·.·.·.·.·.·.·.w.·.·.·.·.·.··.·.···.····· ~

4.0

50

3.0

2.0

n/a

n/a :~~Oct-OO

Nov-OO

Dec-GO ~~.

Jan·01 :'

2 3.5 0 nla 0

5 3.4 0 n/a 0

12 6.4 0 n/a 0

9 3.4 0 n/a 0

Feb-01 ': 12 4.0 0 n/a 0 nla

Mar-01 :: 15 3.8 0 n/a 0 n/a

Apr-01 !: 25 4.4 0 n/a 0 n/a::: 1.0
May-01 r '.' ~20+

JJuUnl_-0011 !: ~ 4

6

9

33

3

.78

3

000 n~/;:a 000 n~/;a: .,!,:.,! 0.0 +-- ..,.. ..,.. ..,..--.1 Loops
~ :5 :5 ~ ~ ~ 0 ~ ~ ~ ~ ----G--11-20

:: A 01 6 3 7 a IOnia ~~~ 0 ~ ~ """") LL :2 ~ ~ ~ "") « Loops ::

i.:.'I.~.··.··· 1; ..~~ u;~ta.·I_I·:.:I'···.· ···.· :.1.2.·5.:·.·.1·_··.·.· ..' ." '4.' .1. ".f' ..·.·.··.·.·..·.·..·.·.0.·.·.1.· _ :.1.:.. 1.· ·.·..· ·.·..:..·.~.·.·:.·I ·.··.· ·.···.··.·.··.···.·.··.··~.··.~.·~.·.··.l..':.:................................. - - '*' --~~o~~ :i: ; ~

.;:+::
• -;:+::. -;:+::- .;:+:: - -;:+::

~_.

.......................................................................................................................................:: ..
1::1 Measurement f'l-__-:--c::--:- .-'F-'r.;:a"'m"e-'O:,u=:e=:,.:,T"'im;;.e:..>.;(F..:O:,T"')-.__--=-=--:- --l \j
!] 552 - 02 I':}:-:-:;-::-,.1_-_1_0,L_o..,.o:..ps--::-_t-;;-::,....,.1_1-_2_0

r
L..,o,..o-,-p_s-;:,.-_+--::-:::--c_20_+,L_o..,.o-,-p_s-:::-_-I 4.5 -, --,

.".,.,.,."""",.,.":,,.:'" '}:'}""'l--,#:...;:0.:.:rd:.:e;;.rs=--+.:.:A",v9",...:D:.:a"y.::s+.:.:#:...;:0.:.:rd:.:e:.:.r:,s-+-,A.:.:v-"9.c.::D.::a,-,ys=-t...:.:#.:.:0:,r.::d.::e:.:rs'--j...:.:A",v9",...:D:.:a,,y.::s-j
4.0

Oct-OO :: 12 3.5 0 nla 0 n/a 3.5

Nov-OO 11 4.2 0 nla 0 n/a 3.0

Dec-OO 10 30 0 n/a 0 n/a 2.5

Jan-01 4 35 ° n/a 0 n/a 2.0

Feb-01 45 3.1 0 n/a 0 n/a 1.5
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0.0 +---r-...................I-r-.........,..,.,,.......-l...,..........1-1
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~~ AJUU~~~~ .:. 2: ~.: ~ ~~: ~ ~;: 2 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ._* __ ~~o;;
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··········· .. · .. ·1
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